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Congratulations on the purchase of your  

Superactive LED Fibre Optic Light Source! 

 

The Superactive LED Fibre Optic Light Source has been designed specifically for people with special 

needs and should, if used in accordance with these guidelines, offer years of switching learning fun ! 

The Superactive LED Fibre Optic Light Source offers endless opportunities to develop numerous skills 

including colour recognition, cause and effect, and many many more. It is the brightest LED Light 

Source currently available (at time of print) and produces multiple shades of colour when used in 

calming mode. The Superactive LED Fibre Optic Light Source comes with its own 8 way controller 

which allows control of the tube wirelessly from a distance of up to 30m. 

Please ensure you read this Instruction Manual in full before operating the unit. 

 
EXPERIA GENERAL WARNINGS AND CAUTIONS 
 

PLEASE READ THE INSTRUCTIONS WITHIN THIS MANUAL CAREFULLY BEFORE INSTALLING OR 

OPERATING THIS PRODUCT. Heed all warnings on the product and within this manual. If upon 

receipt of this product, the user suspects that the product is defective, and/or requires service or 

repair due to malfunction or damage to the product, please contact the manufacturer immediately. 

Please be aware that improper installation and/or use or misuse of this product may result in injury, 

death, or adverse reactions to its user. This product is intended to be installed and/or use by a 

trained professional. Failure to comply with these precautions or with specific warnings elsewhere in 

this manual violates safety standards of design, manufacture, and intended uses of the product. 

 

The unit has been designed for use by people with special needs however this does NOT mean it is 

unbreakable.  

 

Features 

 Latest Wireless Qi Charging Controller 
 Ergonomic Design 
 Latest LED Technology 
 No Lamp Change – LED 
 Low Voltage Transformer supplied 
 8 Button Wireless Controller 
 Low Maintenance 
 Durable 
 Easy to use 
 3 Years Manufacturers Guarantee (Return to base) 

 



 
 

Pack Contents 

1 x Superactive LED Fibre Optic Light Source 

1 x Transformer 

1 x 8 button Controller 

1 x Qi Charging Pad 

1 x USB Power Supply 

1 x USB Cable 

1 x Instruction Manual 

 

Getting Started 

1. Always fully charge your wireless controller before first use… 

2. Connect the USB cable to the Qi Charging Pad. 

3. Connect the USB cable to the USB Power Supply, and connect to a suitable mains outlet. 

4. Switch on and there will be an LED illuminate on the Qi Charging Pad. 

5. Place the Qi Charging Pad on a flat surface and place the 9 way Controller on top of the 

charging pad, so the red switch is directly over the pad. 

6. When positioned correctly the charging LED will illuminate on top of the controller. 

7. Charging will take about 6 hours and the LED on the controller will go out when charging 

is complete. 

8. Choose which fibre optic product you wish to use with the Superactive LED Fibre Optic 

Light Source. This could be fibre optic sideglow, wide bore, fibre optic carpet, etc. 

9. Connect the fibre optic ‘common end’ into the silver common end socket on the front of 

the light source, and secure with the screw on the socket. 

10. Connect the round XLR connector from the low voltage controller to the socket in the 

back of the light source. 

11. Connect the standard mains plug to a mains outlet. 

12. The unit will illuminate and scroll through the standard colours. 

13. Now it’s ready for use. 

14. Simply press any coloured switch on the 8 way controller and the Superactive LED Fibre 

Optic Light Source will respond. 

15. If switch activity stops for a while, the bubble tube will return to calming mode and 

automatically scroll the colours. 

 

  



 
 

Cleaning and Maintenance 

The unit should be cleaned with a damp soft cloth. A non-abrasive cleaning agent may be used for 

stubborn stains. Ensure no liquid enters the unit. 

 

Troubleshooting the Superactive LED Fibre Optic Light Source 

Q. The unit doesn’t work. 

A1. Is it switched on? If so, see A2 

A2. Has the unit scrolled through its colours? If not, see A5. If so, see A3 

A3. Have you pressed a button on the 8 button wireless controller? If so, see A4 

A4. Is the 8 button wireless controller full charged? if so, see A5 

A5. Please contact us for further assistance. 

 

Troubleshooting the 9 button wireless controller 

Q. My controller doesn’t work 

A1. Has the controller been fully charged using the charging pad? If so, see A2 

A2. Was the charging pad directly underneath the red switch with the charging LED 

illuminated on top of the controller? If so, see A3 

A3. Are you using the correct controller for the correct product? If so, see A4 

A4. Do the buttons click when pressed? …Please contact us with the answer for further 

assistance 

 

 

 

 

 

 

 

 



 
 

Contact Details 

 

For USA please email office@experia-usa.com  

For Ireland please email support@experia-ireland.ie 

For UK and rest of the world email support@experia-innovations.co.uk  

Telephone: 0044 (0) 845 644 0977.  

Please note: email is our support teams preferred communication and this takes precedence over 

telephone calls. 

 

QUESTIONS & IDEAS? 

 

If you have an idea on how to improve this product or want to see your product idea realised, please 

email: ideas@experia-innovations.co.uk. 

All ideas are presented to our OT, technical and finance department and if all procedures are passed 

we will contact you to discuss your idea further. 

We can’t promise to develop every product but if it’s a great idea, we’ll try!  

 

 

Manufactured proudly in the UK by: 

Experia, Acorn Phase 3, High Street, Grimethorpe, S72 7BD. 
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